Booking Conditions and Insurance

1) Your Contract

Please read carefully the Booking Conditions and information
contained in our brochure as these form the basis of your
contract with Rockley Watersports Ltd and set out the respective
rights and obligations of both parties. In the following Booking
Conditions 'you’ means the Party Leader and ‘we’ or ‘the
Company' means Rockley Watersports Ltd.

2) To confirm your booking

Once you have booked and paid the deposit, within 3 days
we will issue a Confirmation of Booking. A contract will then
exist between us.

3) Price

Once you have booked, the agreed price of your booking
is fully guaranteed by Rockley Watersports Ltd and will not
be subjected to any surcharge provided you meet the
payment schedule. This does not apply to invoice errors or
government action.

4) Schedule of payments

We require a deposit per person as stated on the Booking
Form plus the relevant insurance premium and the relevant
accommodation deposit (if these apply). The Final Balance
is due 56 days prior fo your departure date (or at the time of
booking, whichever is later).

NOTE: the date your Final Balance is due is shown on our
Confirmation of Booking, no reminder will be sent. If any
payment due is not received in full and on time we reserve
the right to treat the booking as cancelled by you.

5) Cancellations

You or any member of your party may cancel your booking
at any time. Written nofification from you (the Party Leader)
must be received at our office. To cover our expected losses
there is a set scale of charges which applies.

The date of cancellation is the date of the receipt of written
advice to the Company's office in Poole.

NOTE: if the reasons for your cancellation are covered under
the terms of your insurance policy, you may be able to
reclaim these charges i.e. necessary cancellation due to
injury orillness etc.

Cancellation charges are payable as follows:

Time before start date Cancellation Charge

more than 56 days Deposit only

56 —29 days 50% of the total booking
cost

28 - 22 days 70% of the cost of the
booking

21 -8days 90% of the cost of the
booking

7 days or fewer 100% of the cost of the
booking

6) Alterations

The Company will, wherever possible, try to arrange any
alterations, you may request after the contract is formed.
Alteration requests must be made in writing fo the Company
by the Party Leader. Alterations requested more than 56 days
in advance of your departure date, such as change of course
date, accommodation or course, if acceptable, are subject to
an administration charge of £10 per person. Maijor alterations
within 56 days of course date (such as change of course date)
will be treated as a cancellation and re-booking.

Any new persons added to the booking will be treated, for
the purposes of these terms and conditions, as if they had
been named on the booking form when originally signed.
Any persons removed from the booking form will be treated
as cancellations and Section 5 above applies.

3-day courses may be extended to 5 days subject to availability
for a supplement of £100.

7) Company alterations

The arrangements detailed in this booking and in our brochure
are given in good faith at the time of printing, but we reserve
the right fo provide comparable alternative arrangements if
operational or other considerations so dictate.

No employee or representative of this Company has the
authority to verbally vary these tferms and conditions or the
information within our brochure, other Company literature or
to enterinto verbal agreements with clients of the Company.
No variation in these conditions or otherwise in the terms upon
which a booking is made and no promise fo refund money
paid to the Company shall be valid unless in writing and signed
by a Director of the Company.

If we make a major change to your booking, we will inform
you as soon as reasonably possible. You will have the choice
of either accepting the change of arrangements or canceliing
your booking and receiving a full refund of all monies paid.
For trips abroad only and limited to where payments are NOT
received by the due dates, the price of your holiday may be
subject to surcharge as a result of currency fluctuations. In

the event of a surcharge being necessary we will undertake
to bear the first 10% of the increase. We reserve the right to
impose surcharges due fo government action.

8) Force majeure

The Company reserves the right to cancel/curtail your holiday
due to circumstances amounting to Force Majeure - these
include, but are not limited to, war, riots, government action,
terrorism, fire, weather conditions, strike action and all similar
events outside the Company's control which prevent or
effect the Company's confractual obligation. Where such
circumstances occur the Company will not be liable to pay
you refunds or compensation.

9) Restrictions

Rockley Watersports Ltd and its staff are responsible for the
safe conduct of your holiday and may vary the itinerary to that
end. They alone shall decide whether or not the watersports
activities are available or conditions are safe to use a particular
craft. Itis not permitted for any Rockley Watersports craft fo do
night sailing or partake in any third party race without the prior
written approval of the Company. All waterbased activities
are offered subject to availability. The Company cannot be
held responsible for loss of use of watersports equipment due
to adverse weather conditions.

10) Company liability

The Company accepfts responsibility should any of the services
which we are contfractually obliged to provide prove deficient
or not of reasonable standard. This includes responsibility for the
acts or omissions of any of our employees, subcontractors and
suppliers. Save that as detailed below, no liability is accepted
for death, injury orillness.

The Company does not accept liability or responsibility for
personal injury to, or the death of any participant howsoever
caused unless by the proven negligence of the Company,
employees, suppliers or subcontractors. In addition, the
Company is NOT liable for death, injury or illness caused by
an activity outside of the Company’s activities.

The Company cannot accept liability for causes of
dissatisfaction which are not notified to us, in writing, within
28 days of completion of the holiday.

11) Person authorised to make the booking

The Party Leader is responsible for seeing that all members
of their party are physically fit to take part in the course or
watersports activities and can swim 50 metres in light clothing.
All adults accompanying a party agree to be responsible for the
good behaviour of children in their party and will adequately
supervise their own party. Where damage is caused to the
Company's equipment e.g. boats, accommodation, etc as a
result of wilful damage by a party member under the influence
of drink or drugs, or as aresult of a party member not obeying
the Company staff's instructions, then the person will be
responsible for the full amount of the repair or replacement.

The Party Leader is responsible for providing (on the Booking
Form) the Company with any known potential medical
conditions that may affect the personal safety of any party
members and for notifying, in writing, the Company of any
special needs of any party members.

12) Termination of booking

We reserve the right in our absolute discretion fo terminate
without further notice the booking arrangements of any
client who refuses to comply with the instructions or orders
of the Company staff or other responsible person whose
behaviour in their opinion is likely to cause distress, damage,
danger or annoyance to other clients, staff, any third party
or to property. Upon such termination our responsibility for
your booking ceases and we shall not be liable for any extra
costs incurred by you.

13) Complaints

QOur aim is to give you an enjoyable and trouble-free holiday.
If you do have a problem or complaint it is important and in
your own interest to tell a relevant member of the Rockley
Watersports staff immediately so that steps can be taken
fo resolve the matter on the spot. If your complaint cannot
be resolved there and then, please complete one of our
Client Licison forms at the centre and notify us, in writing,
immediately upon your return. We strongly recommend that
you communicate any problem to our centre staff without delay
and complete areport whilst at our centre, if you do not, we
willhave been deprived of the opportunity fo investigate and
rectify your complaint whilst you were on holid Company will
make every effort fo provide suitable alternatives but will not
be held liable for changes made by outside influences.

Our staff are often asked for information not contained in
the brochure. Whilst every effort is made to ensure that all
information given is correct, the Company cannot be held
responsible if this should prove inaccurate.

14) Images

From time to time authorised parties may carry out photography
and/orvideorecording. You agree that we may use suchimagesin
promotional, advertising or publicity materialin any format whatsoever.
You further agree that copyright rests with such authorised parties.

www.rockleywatersports.com

15) Equipment

All the dinghies, windsurfers and powerboats used by our centres
are approved by the Royal Yachting Association as suitable for
teaching. All buoyancy aids are of an approved design.

16) Travel tickets

All fravel tickets or other vouchers provided before the trip
are valid for that particular trip and no refunds can be made
if lost, mislaid or unused.

17) Restaurants & local facilities

In early and late season some restaurants and local facilities
may be closed and although mentioned in the brochure,
cannot be guaranteed.

Insurance
We offer travel insurance which is undertwritten by Royal and
Sun Alliance plc and Groupama Insurance Company Limited
on a scheme administered on their behalf by Towergate
Underwriting personal accident and travel. This policy is
optional, however it is a condition of booking that all party
members have insurance which provides at least the same
level as benefits as our arrangement including cancellation
cover, 24 hour emergency services and does not exclude
watersports activities.
Premiums per person
Cover Adult / Child (over 2yrs)

Up to 3 Days £12

Up to 9 Days £19

Up to 21 Days £24

The insurance includes the sections shown below and a key
features summary and policy document will be issued to you
ment of the appropriate premium at time of booking
Restrictions do apply, for example certain medical
conditions are excluded, and you are recommended to read
the document. Insurance MUST be paid at the time of booking
for cancellation cover to be effective. There is an excess of
£50 on each claim.

Cancellation or curtailment

If you are forced to cancel or cut short your journey (for
example because of illness, accidental injury or redundancy)
we will reimburse any costs that you have incurred up to the
total cost of the trip.

Limit £3,000
Medical expenses
Covers hospital and other medical expenses, additional

transport and accommodation costs are necessitated by
injury or illness while abroad.

Limit £5,000,000

Hospital benefit
An additional cash benefit is payable for the period while you
are receiving freatment as a hospital in-patient abroad.

Benefit £15 per day, up to £500 max

Personal luggage

For loss or damage to your personal belongings.
Limit £1,500

(single item limit £300 / valuable in all £350)
Personal money

Covers for loss of money.

Limit £500 (cash £250)

Loss of passport expenses

If you lose your passport during the trip, we will pay your
additional fravel and accommodation costs necessary while
it is being replaced.

Limit £200

Personal legal liability

If you are held to be legally liable for injury or damage fo other
people or their property, cover is provided to pay for damages
and claimant's costs and expenses.

Limit £2,000,000

Departure delay

If your ferry or aircraft is delayed for more than 12 hours, we
will pay a cash benefit of £20 per person after the first 12 hours
and £20 for each subsequent 12 hour delay (up to a maximum
of £100).

Missed departure

If you fail to reach the port or airport on time because of the failure
of public transport due to breakdown, adverse weather orindustrial
action, or if you have an accident or breakdown with your car,
we will pay for extra transport and accommodation costs.

Limit £500
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